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This unique, cost-effective series gives employees the tools they need to verify key information, understand 
consumer regulations, underwrite the loan, and follow up to minimize fraud. Our web-based learning 
management system brings together best practices in applied learning, course management, scheduling and 
reporting. Advanced data integration functionality works seamlessly behind the scenes with your existing 
enterprise technology. 
 

REQUIRED COURSES: 

 GRADE DATE COMPLETED     COURSE  
DELIVERY OPTIONS  

L W SP ILO GL 

    
Following Up on the Loans   ⚫   

    Government Regulations and the 
Lending Process 

  ⚫   

    
Introduction to Consumer Credit   ⚫   

    Investigating the Applicant – Part 1   ⚫   

    
Investigating the Applicant – Part 2   ⚫   

                        
Making the Decision   ⚫   

  
Preventing Fraud   ⚫   

  
Processing the Loan   ⚫   

  
Taking the Loan Application   ⚫   

  
The Five Stage Lending Process   ⚫   

  
Credit Skills Diagnostic Assessment   ⚫   

 
  

                                  

    

L= Live      W=CFTEA Webcourse      SP= Self-paced Online     ILO = Instructor-Led Online     GL = Guided Learning  

  PLEASE CONTACT THE CFTEA OFFICE FOR CONFIRMATION OF COMPLETION WHEN APPROACHING COMPLETION OF A CERTIFICATE OR DIPLOMA  


