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NAME:____________________________________________________________________ Month/Day of Birth: _____/_____ 

  

Organization:____________________________________________________________________________________________ 

  

Email address:_____________________________________________________ Tel#___________________________________ 

  

 

ABA Bank Solutions Provider Certificate: Develop a broad understanding of the banking business. 

For new members of organizations that provide products and services to the banking industry, 

enable your team to better know their bank customers – from the terminology they use to the 

constructs under which they operate. By completing the ABA Bank Service Provider Certificate curriculum, you’ll 

strengthen your knowledge of the language of bankers, core products, and the regulatory and ethical constraints 

under which banks operate. 

 

REQUIRED COURSES: 

                    

    

 

 

 GRADE DATE COMPLETED     COURSE  

DELIVERY OPTIONS  

L W SP ILO GL 

  
Banking Basics Suite   

 or   

Principles of Banking   

or   

Banking Fundamentals 

  ⚫   

⚫ ⚫  ⚫ ⚫ 

   ⚫  

  Ethical Issues for Bankers  ⚫  ⚫   

  Fundamentals of Consumer Lending Suite   ⚫   

  Fundamentals of Small Business Banking 

Suite 
  ⚫   

  
Understanding Bank Products   

or   

Deposit Accounts and Services  

⚫  ⚫  ⚫ 

⚫   ⚫ ⚫ 

L= Live      W=CFTEA Webcourse      SP= Self-paced Online     ILO = Instructor-Led Online     GL = Guided Learning  

  PLEASE CONTACT THE CFTEA OFFICE FOR CONFIRMATION OF COMPLETION WHEN APPROACHING COMPLETION OF A CERTIFICATE OR DIPLOMA  


