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The CFTEA Universal Banker Diploma is a capstone and continues the education left by the Certified Modern Branch
Professional —Level 1 and 2 to provide the tools to develop further within a retail branch.

REQUIRED COURSES:

DELIVERY OPTIONS
L w SP ILO GL

GRADE | DATE COMPLETED COURSE

Business Telephone Skills o o [ °

Certified Modern Branch Professional —

Level 1 See Program Details

Certified Modern Branch Professional —
Level 2

Money and Banking o | o ° °

Verbal Communications ° °
or

(Certificate in Business Communication may
be applied as requirement for Verbal or Written L
Communication)

See Program Details

Written Communication ° P °
or

(Certificate in Business Communication may
be applied as requirement for Verbal or Written L

Communication)

L= Live = W=CFTEA Webcourse  SP= Self-paced Online  ILO = Instructorled Online  GL = Guided Learning
PLEASE CONTACT THE CFTEA OFFICE FOR CONFIRMATION OF COMPLETION WHEN APPROACHING COMPLETION OF A CERTIFICATE OR DIPLOMA





