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The curriculum provides participants with the integration of supervisory concepts and skills development plus
management techniques for a well developed educational background in the role of a supervisor.

REQUIRED COURSES:
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GRADE | DATE COMPLETED COURSE

Supervision
Teaching Adults

® 0 0o —

Balancing Priorities

Handling Workplace Conflict

Meetings That Work o | o ° °

Personal Branding (replacement for °
Developing as a Professional)

Principles of Banking o o ° °

or

Banking Fundamentals o

Supervisor/Team Leader or Introduction to
Leadership

or

Modern Supervisor Certificate

Verbal Communications
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or

(Certificate in Business Communication may
be applied as requirement for Verbal or Written o
Communication)

Written Communication
or

(Certificate in Business Communication may
be applied as requirement for Verbal or Written ()

Communication)

L= Live  W=CFTEA Webcourse = SP= Self-paced Online  ILO = Instructor-led Online ~ GL = Guided Learning

PLEASE CONTACT THE CFTEA OFFICE FOR CONFIRMATION OF COMPLETION WHEN APPROACHING COMPLETION OF A CERTIFICATE OR DIPLOMA





