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Consumer lenders provide service to customers and prospective customers through various credit products and services.
They need to understand the consumer lending process and taking loan applications to collection and recovery. This
diploma reflects a balanced treatment of the knowledge and skill requirements of a typical consumer lender.
REQUIRED COURSES:

DELIVERY OPTIONS
GRADE | DATE COMPLETED COURSE ] W P o T Gl
Accounting
3 Credit Financial or General ¢ ¢ ¢ ¢
Legal Foundations in Banking ® ) )
Introduction to Analyzing Financial Statements °®
or

Personal Tax Return Analysis

Consumer Lending o L ) )

Effective Referrals Suite

Ethical Issues in the Workplace o o o e

Sales Essentials Certificate [

Principles of Banking L L ) )
or

Banking Fundamentals

Verbal Communications ® ®
or
(Certificate in Business Communication may be °
applied as requirement for Verbal or Writlen Communication)

Written Communication { { ]
or
(Certificate in Business Communication may be ®
applied as requirement for Verbal or Writlen Communication)

L= Live = W=CFTEA Webcourse  SP= Self-paced Online  ILO = Instructorled Online  GL = Guided Learning
PLEASE CONTACT THE CFTEA OFFICE FOR CONFIRMATION OF COMPLETION WHEN APPROACHING COMPLETION OF A CERTIFICATE OR DIPLOMA





