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As a modern certification in today’s business world, the Modern Banking Representative (MBRC) covers updated material
that allows those new, entry-level employees to develop in their career and equips them to take on modern banking
challenges with knowledge, confidence and skill. This is an update and replacement for discontinued CERTIFIED TELLER.

REQUIRED COURSES:

DELIVERY OPTIONS

GRADE | DATE COMPLETED COURSE ] W Sp o) Gl

Banking Today o o ® °

Legal Foundations in Banking o o L

Fighting Fraud: Top 10 Scams Targeting °

Our Nations Seniors (Free Course)

Quality Service (formerly Customer Service) o o e

Certification Exam L

L= Live = W=CFTEA Webcourse  SP= Self-paced Online  ILO = Instructorled Online  GL = Guided Learning
PLEASE CONTACT THE CFTEA OFFICE FOR CONFIRMATION OF COMPLETION WHEN APPROACHING COMPLETION OF A CERTIFICATE OR DIPLOMA





